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Country Lane Group Limited and our associated brands — Urban Eateries, Suburban Eatery, The Social Platter Co.,
Catering Collective, and Urban Espresso — are committed to protecting the privacy and security of personal information
in accordance with the New Zealand Privacy Act 2020.

Privacy Statement

This Privacy Statement outlines how we collect, use, store, and protect your personal information, and your rights in
relation to that information.

Information We Collect and How We Use It

We may collect personal information when you interact with our website, submit an enquiry, complete a contact or lead
form, or communicate with us. This information may include your name, email address, phone number, event details,
delivery address, and any other information you choose to provide.

We collect this information to:

. Respond to enquiries and requests

. Provide catering and related services

. Prepare quotes and proposals

. Communicate about services you have requested

. Improve our website, services, and marketing efforts

Cookies, Analytics, and Advertising

Our website uses cookies and similar technologies, including Google Analytics and Google Ads, to understand website
usage, measure advertising performance, and improve user experience.

These tools may collect information such as pages visited, time spent on the site, and interactions with advertisements.
You can manage or disable cookies through your browser settings; however, this may affect website functionality.

How We Protect Your Information

Your personal information is stored securely using our website platform (Weebly) and trusted third-party service
providers. We take reasonable steps to protect personal information from loss, unauthorised access, misuse, or
disclosure.

While we use industry-standard security measures, no method of electronic transmission or storage can be guaranteed
to be completely secure.

Online Payments
If you choose to make an online payment, transactions are processed securely through a third-party provider (Stripe).

We do not store or have access to your credit card details. Only the personal information required to fulfil your order,
such as name and delivery details, is retained.

Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy practices or content of
external sites and encourage you to review their privacy statements before providing personal information.

www.countrylanegroup.co.nz
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Our website and services are not intended for individuals under the age of 18. We do not knowingly collect personal
information from children. If we become aware that personal information from a child has been collected, we will take
steps to delete it.

Children’s Privacy

Your Rights

You have the right to access, correct, or request deletion of your personal information that we hold. To exercise these
rights, please contact us at:

office @countrylanegroup.co.nz

You may opt out of marketing communications at any time by using the unsubscribe link in our emails or by contacting us
directly.

Changes to This Privacy Statement

We may update this Privacy Statement from time to time. Any changes will be published on our website with an updated
effective date.

Contact Us

If you have any questions or concerns about this Privacy Statement or how your personal information is handled, please
contact:

office@countrylanegroup.co.nz
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